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Dear Guests,

Our Food Allergy Policy

Thank you for staying at Hotel NAHARI.
We understand the importance of protecting our guests with food allergies and would like to comply with the
following food allergy policy so that our guests may enjoy meals/catering meals at our restaurants and/or banquet

rooms.

1. We ask our hotel guests to inform the reservation clerk/restaurant staff in advance if they have any food allergies.
We shall explain to the guests on our food allergy policy and ask them to provide us with necessary information
on their allergies. Such personal information shall be handled carefully and used only at our dining facilities.

2. Our hotel obtains information about 7 specified allergenic ingredients (wheat, milk, egg, buckwheat, shrimp,
crab) from the producers, manufacturers and distributers.

3. Hypoallergenic menus may not be completely free of allergens because they are prepared in the same kitchen
with other menus and that allergens may be mixed in small amounts during preparation.

4. 7 specified allergenic ingredients are labeled with each buffet menu offered at our restaurants/banquet rooms.

We hope to be able to offer hypoallergenic menus wherever possible to our guests with food allergies but we ask
our guests to understand that our service may be limited due to our kitchen facility.

Thank you for your kind understanding.

General Manager
Hotel NAHARI



